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Management information System

Time: 3 hrs. - | | Max. Marks:100
' Note: Answer any FIVE full questions. E
1 a. Define system. Explain various types of systems wnﬂl proper examples. (10 Mariks)
b. Defme information. Discuss various classes of mt‘ozmauon with suitable examples.
(10 Marke)
2 a Define MIS. Discuss MIS support for menagement.f (10 Marks)
b. What do you mean by planning? Explain essentiality of strategic planning. (10 Marks)
3 a Explainany2 MIS development process model. (12 Marks)
" b. Whatis relevance of SWOT analysis? (08 Marks)
4 a Discuss various phases observed in software development life cycle. (10 Marks)
b. How IT is relevant in BPR? Discuss. (10 Marks)
8§ a. Discuss methods of detaining the information mqnn‘emem. (10 Marks)
b. Explain relevance of data and transaction processmg (10 Marks)
6 a What are objectives of the TQMintheinformation system? Explain. (10 Marks)
b. Explain decision making process. . ‘ (05 Marks)
c. Explain the process 'of decision maIysis by analytical modeling. (05 Marks)
7 a .Llst and explain benefits of the ERP (10 Maris)
b. Write note on:
i) SCM - ii) CRM. (10 Marks)
_8 a. Draw and explain client-server architecture model. | (05 Marks)
b. Discuss various models of E-business. . (10 Marks)
¢. Write note on:
i) E-mail ii) URL.
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